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Alrqerbt traidng shcqenttoAmef

ic!n UDiveNit! s washing lon college of

Lalr' SD{th$nsaprosecul.rinlheDCIlS

Attorney'"\ Oiiicc whcn thcn nayor X'Idfi

on Brrry$as arrcstcd fof posc$ingcrack

.o.rine. Shei{as taskedwithhandling thc

ofi ce's media respoDsc, eiring hoancatlt

tdste of (.isis-comnuDications$of k. !)om

there,\Vhite Housc!rcss scoctd)- [1tulin

Fitzrq'terrccruiicdh.r to \,orkas his dep

INTERVIEW BY UARISA M- KASHII{O

uty in theCeorgeH.l4i Eush administra-
tion. she:\ noNpresident rnd CEO ofthe
Dc bas€dcf isis maugenrentud pubtic-

relalions li.h Sm ith , r d Coinp!n,:
Smith s firn book, ColdSen Be.l Se/l

TtunsJq)minlt Yau lyorst Qualiti.s hxo
i,.ar ai!'!i,sr Asscts, {'ill be published in
Apr j l . I r  i t .  s le lppl iesthe methods she
uses for high p n)file clients to froblems
rcgnlar people enc()unter.

^ 
Ivdnminstircdbvlef a.eer 5l.dr

ddl, prenie.es A1)ril 5 (n ABC The seies

isprcducedbyS!ondr Rhimes crertorof
Gre,t ir,lrdl.,ry and staN KerryW.shnrgton

as olilja Po!€, r nctir)nrl leEnnr ofsnrith.
Smithhrsspental{nof t inrehelpi lgthe

actfcsslrcpareforthe mle. stre gets $ hrt

I do.'slr says, ".nd noL evefybodr" does."

lvhsr's th6 k6y to . good apology?

lbn ham to ac t ullr. dcaD it.So manyper)
plc apologize because th€yfeel like the!
hNc to thal it's lhe etp.olriate thingto

do, thai i lma) heb lherndo\{ntbe ford,
But pco!lc cd tcllwhcrheiyod re sin.ere.

The sccondnrlc is thatilneeds lospedk

tu dut thc ofttDsc is.r\lot of ft Dcs, !eotle
glle blankctalologics -Oh, InsorrJif I

l l l ) i i l ( ) i l

r ' i r !  i i i i i l
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SCHOOLIO IOR SCAN[AI.
A CRISIS.\ ' IANAGE\' IENT PRO TVH OS E CANEEN INSTIRED

TV Sl l ( lW Tr\1,(S r \BOLT DISCRACl. l l r  POLITICIANS. THE

COI' l IBACKS, AND I IO\I 'TO SAY YOIJ'RF] SI]RRY

A NtrW
BEST

udr. smith knossson. of\Yashing
lon! dr.kest secrcts. \Vhc! a !oliti
cirn, celebit]', orCEO is in trouble,
she s ofter theirtirstphonc call.

Sm i th was iD f i l th gfadc at  St .
Francis de sales in NortheasiDC whcn

shc rcalized she hd a knackforhaDdlnlg

scaDdal. l he schoolls it 'couple eas about

to brcakup oler rllegltions ol.hcating.

50 wAsIt INcro"-r^\

Smit I  rcted rs!  nredir to.  rna (o.( lnced

them n) dN! togethe..  Decrde. Li tef .  shc

fo!nd herself dealnrgrvith a nN.h hichcr

str les lovet. i rnglens d,e l ,e l r red \ lor lcr

Le{ 'n isk!nr l iAate t l ie l r l loxt i rm her i l -

la i f$ i th P.€sid!nt  Br l l  Cl intr , r

Smith. \  othef r l icnt i  hrr  e rn. l : i<!  4.  r

ner ld ih!  senrt . f  Lr . . \  Clrr  i1. : . . . i : i \

of  ChandraLe\\ . r .4 qlr f i  ! : r . . .1:  l  :  - . .* l
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PERFECI AT HOME. PERFECT WHILE YOU WORK'

h!r t \ .uf  [ . ] l f  q '  l  h. tcould rn.an rn! '

th ing.  L\rr : l rsbr i  r f  e t r .  lNlk in! .b l t r ' t l '

What did you learn when You w€re in

the Dc Us Attorn €Y's office?

Oneof t l renDn hirh l*rLi lccNses\1rsI l r f

idr ts. 1'\.I lcrrtrrl thrt th. nirtLrfe bc

h\eerpolilics.lN\.dd m.eisr. nrtcrcst'rg

one. I \urld gct ( rlls ti..r lbklo \'rntnrg kr

l.n^v$'lren ti( Yidcotr|.olRrnl $nrilllng

( nck$1)uld be rclcrsed. I t slrs aNazin: ho$

nud!!q)l)lc pNni ettcnl i(u iothrt sitL[lon'

Itull! Prisc(luc.

livhat's the hest comeback froln a cri-

sis or scanda I that You've seen?

I'laf ttlSlctr'Nrts(isNAood ( onlcbr(L She

isrstF.g{onur.\q r-d.lcf miica Priof n)

thecrisis. pcoplt Ncrelikc,'Shc! s' mc'r'

Shc hrd lhrt brd m]l Th. cfisis hclt)od hu

nrdze htI: Shc $'is \€r!.Dr nidrN I ouls e

tb€ courllm.e, atrd thetsefe polls t'hcf

rft.ts'r ftl th.rt \.Dt \ k! high

Tha title of your book-6oodSelf, Aod

Sa,t-reflects your baliefthat e psF

son's h€st and worst qualities a rs the

same.CanYou sxPlain?

It .s gornl  tohN!calreNl lh!eg.,bc(ruscthrt

t )ushe\!oun)soccced tsut \ \ l lcn ! r iucross

r l l rc Nnd 1,rr  \ , ie$ s .k noi  br ldc{ l '

th. t 'sNhcn\.uget i r l tot .ouble Tlrcrm

bition ard ti)tNthrt Pfo!el

c.D dso bc r".ur(ltrr irLl

Now th. t  he'3 out of  Pr ison and has

written a book, disqr€ced 3x-lobbvist

Jsck Abramolf has b8e n on a come-

bscktour '  DoYou thinkhs has man-

1l  r iLLk he is l r \  ing lo hrrn r  hLge ncgNl i lc

I rn i rpo.Lt iL.  r indolrotr fsctr l rgtr) lN

dlr l  n r  rbr  r fn i lut io l  I l r r l lnrecl '  otol

f . . r . t .dn.  f  l ic Ier  l lcr f  ishchNslt) \ r t ! l i lhc

' j  L l i  f ! , i r l r \ i i l l r ' r ) rNn.toIhisNordsbul

l  -  . ! t l , i .  C Is id. t r r , \ ' rs Ll Icxe\ l

once news broke thatJohn Edwards

hed been having an af fa i r  wi th Riel l€

H!nter,  wh€t should he have done?

' . r  r r r  r  , r  don l  ktro{ r l l  the dct . iLs '  i fs

' .  , .  lL ' r \ .  ts l t  I  ( i l lsr t  th is:  $ i rcn Urc

.. L: ! r Ir.scnled lov)u,\'o! halrnr o$n

., : r l !1)u h. !c lo bc horcst  r ] )out  i t  dd

L. r.tr e to (nnclbrvald \1'l tnrrll'hi\

- r.Lrtl.Lr so nrrch nrofc coinl)li.ried 
'n{l

- . . i .  i t  r ) f l  o l rhat  nrL I i ( tof isthathis

, i  I ' rs d! inr  ot .a.ref

I Rcscrve tickel\.rnd lcrrn nrorc rt I

I rsrflr.Arl ForHunrarrityDC.org I

I  s, .1." , , ,nr-" . , , r ty.a. / , .po,r , , .Jal  
r r r r l inJructrurr l ' r  !
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". \ man u4ro
chcuts on his
n'ilc ll'hile
she is d),ing
( )l c:iltccf
ncccls I-n()rt
l lran c:r' isis
inltnagcrttent."

Would you hrvo takan Edw.rds ss 3

clisnt?

No. A man rho cheats onhis wife while

she is dying ofcdcer needs more than $i

sis management- He needs to reexamine

Why do 30 m.ny politic.l wiv.3 st€nd

byth€ir husbends urh€ntfi!fv. b66n

chsated on oroth.rwis! putlioly

Thatst rtedchangingwiththewifeof fomer

South CNlinagorcmor Mdk Sanford. But

sometims rhewife maybejust 6 invested in

the loliticsl (mer as the husbmd And I m

sure, like any woru4 theyweigh all those

otherissues kids.familxrcrk.

HEv. you 6vor€dvis.d th6 sIoula of

!omaon6 who ha3 gottsn it| troubl6?

Yes.Whenonc spouse has gone asEay,

the fifst consideration should be what

the couplewantstodo. My advice is nev

er "stay" or "get a divorce-" They have

to decide that fo. themselves.What I do

know is that ifyou tryto present a false

ituage to the public, they will know. If itb

CHEVY CHASE TRUST#

invest ing req
f lexible th inki

" f ixed tncome
U CS
n(J
'  'c> '

-. Craig Pernick, Senior Managing Director

Amid h stor ca y low returns, fixed income investoTs aTe

looking for answers. we did our research-and developed

a response that blurs the ine between convent onal asset

c asses. With a creat ve allocation of incorne producing

securi t ies our solut ion is deslgned to opt imize cash f low

and m t gate volat lity in spite ol current trends.

It s an nventive strategy that can only corne from

independeni thinkrng and an absolute comm trnent to

wasErNGroNraN 5:l
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teslie isanassociateata najor law frn

She sendsan e-mailtohetcolleaques In

which she calb their supervising panner-

who isv€ry diffi cult-"an sgomaniac on a

powertrip.-Afterpressingsend,she real'z-

es she accidentallY c.'d the Partner

O E-mail can be a dawenus tool l dt'

wat* sa:" lou shoulA noer vrite something

in an e mailthdtlou Noul.l not*ant some

one else to sce l wouu aaise Leslie to dInL

osize to rh. p4ftner, stating thatthe e-mait

was obrious9 inten.t dfor her 
'otlcasu's' 

it

was Late, @ilthe! had be.nworkins drcund

the.lock. I don't thintrl voud aPlosi4

for nlaking the.ommentbe.aus. the dtto\

ne! {ould thnnritwle disingenuoB fm

gu.ssins h.has heard that charocteitafion

WhatWouldJudYDo?
,"o".ijH".H,jl,:glo ll:f,t3 :",31,T;f,1',i"?ll'i',"i':3y' "'*'o

0eanThompson works at a peltiqio!s uhi-

versity- Hisson attendsthe schooldnd wes

recentlycaugft cheatinq onaf nalexan'

Thestudentbodyisup inarms,thinkinq

he qot oft €.sy-just a shon-lerm suspdn-

sion-beca!se h€'sthe dean's son

O wett, of.ouree Dean mohp@nvas

smart enoughto @use hims'lflromthe dc

cision-making pru.eF. IJ dter examntns

Fior histor! ofstutlen/l insinilar eitua'

tions, the al\n delemined that his 9on s6

giten 4lessd penalt!, I would atuise him to

rder.e the duision anIl issue a statetnent

saling the decision ilid not uPhold thelat

ue.both he andthe schoolstandlbr' that

plic ie s shou Id b e.nfoft e d Jd irlr qnd t her e

is no aception 'th.nhe chould announ'e

thathis son is susPendedlik.a othersimi-

lar studert.,for the arire senestef;

Molly is a wBlFknown Washington

socialite lrom a prominentfamilY

Rscentty, an old flam.leekld a 3€xtape

of her to a qossip bloq, puting lttollY's

and h.rfamily's reputstion6 tt stake

O LtnteB Molbt sants to nake a ron of

nlonet, Iike Kin Kailashian' I wouldad'

'iKher 
to a.ldre$ the i*ueheaA-on andte

the 6uth: At the tine ihe did the sdtape'

she vas youns, it was qivate, and she did

not dP.ctlo, it tobe public Youq peopte

some t i ne s derc i s e b da j udg ne nt' and this

is one ofthoee ca*s. She is ofcouEe disap-

pointeathdther*.ho.et ue sonethins

so prifite to make m@e! and gain notrrt

ery. me story is likelv to be d one- or tao'

alarhit, so I wuld stue a stot'ment as eoon

as po*ibl. one she has all thefd'tq'

5:I  WASHINGTONIAN .



not genuine,peoplewillseethrough 
jt So

there!no needtoPretend

On6crisi3MlttRo nsY hss d"ltwith

during ths Gimpsiqn i3 r'lassinq hi3 
I

tex r6turns-Wh.twould You h'Ye 
'd-

vEsdhimtodo?

To release ihem earliel Timjng mavbe e!-

ertthine, b!t ihe fad that he is sealthj rs

notgoing to change ODe oflhe prmc rpres

I n mJ book i s offi ing whrteve r it$aro no(

whst aboutwh6n nick P6rrY 
'tt6mFt-

.rl to listtha thrssfsd€rsl 
'g6ncl63 

ha

would 6limlnsta €nd thsn bl€nk3d on

thsthird?

Whai he tried to do $'as use humor io de-

R ect the fact that he forgot l don't think

jok,ngabodtitwshelptuI Consolid!ting

or Lutt ing agencies i !  someth'ng!eo!re

take lerv sedouslv. The fact is if vou ior-

got, you forgot. rt happens'

During th6 20Og c.mP€ign' Battcl

Ob.m.tsc.d r Grisi3whan dsslhg

with inllemmrtorY ramlrks med€ bJ

hi3 form6r Fastor, Rovorond Joromisn

Wrlght. How w.ll did h€ hsndlt lt?

lrhinl rhe cmpaign $"s behind the cuNe on

that issue, Theyftiledto acdMtelya$ess the

landscape md dtjcipate theblowback With

fte Iirst airing ofthe remarks bv Reverend

WrEht, the President denounced the state-

mentsbutnotthepeBon andsometmes

in a crisis You cm't sPlit the baby

How did th3 TV show Sconddlcom'

sbout?

I ms writing the book and mv agent sato'

"I ent to in[oduce vou to some folks who

{ork in some different arels " So I 8ot jn_

troduced to scteenMjter 'nd pruducer

ShondcEhrme'dd afew oihers l  th ink

Ne had a meeting scheduled for 15 or 20

minutes. WeI, 2y, hous late! wewerei'rsr

tatking dd talking and lalking'

Wh.thev6 You l.rrn6d sbout humsn

I like to believe inthe good in people

But we re all going to screw up from bme

iot ime. l t iusthappens l t rcal \  s ho$ our

bcstgro$th oceoF ALot of t imEs thenrp

side ofa cn\is(an be u opportunitv LiJ

Stdt triter Md'i,sa M K6hi@cMbe

r e dche.l at mk dshih o @ 46 hins ttuan c otu

Addressrng medrcaL & Ps)rchidtric

asDects of comple\ eatlng dlsoroe$:
r Inpatient r DaY Hospital

I Inlcnsiv€ outpatrenl

410-938-s252
6501 N. Charl€s Si 

' 
Baltimore, MD

lrw$. e Lttitl gdis o f de r o / g

FDLDERMATOLOGY
lull service practice at the vtginia Hospital Centet:

, skncan.ei s*ecnrng dLl deLnDtolo8ic 'ur8a)

, BOTOX, RestYllne, and jutedern

Chemical peels and nidodermab'asion theraPy

Laser and lPl- thcrapv for skin conditjons

_ --cour*y 
n.,s.'t u.D. seema Do'hi' v D'

r; lr  N. C",xge l" l" 'on Of,Sdite 106-i\  inglon' VA 22205

lOr-lro-ZqOO - "*-.(daerm 
com

Pediatricbn/LawYer

Robert cblbon, M.D 
'J 

D'

electcd"Besi Ls\Yers

and

"Sup€r Lawyers"
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